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Environmental Policy

Shepperton Marina is committed to minimising the impact of its activities on the environment. This policy sets out how we will work towards
our environmental objectives and encourage staff, berth holders, tenants and visitors to support them.

1. Electricity and water

We will minimise electricity use by switching off unnecessary lights and equipment when safe to do so, replacing light bulbs with LEDs and
encouraging berth holders to limit electricity use on their vessels. Solar panels have been installed on the roof of the marina building (one
half completed in 2010, second half completed in 2023).

We will minimise water use by turning off taps when not in use, implementing sensor control taps in facilities, avoiding excessive water use
during cleaning and repairing leaks promptly. During freezing temperatures, water to all pontoons is turned off to help reduce the risk of
burst pipes.

2. Waste prevention and recycling

We will minimise waste by storing documents electronically and limiting paper copies. Wherever possible, we will use email and social media
rather than printed materials to communicate and promote our activities.

We will recycle as much waste as possible through adequate, clearly labelled bins in designated areas. Our recycling arrangements include
paper and card, glass, WEEE (electrical items), metal, waste oil, antifoul tins and food using the appropriate collection and disposal routes.

3. Environmental awareness

We will publicise our environmental commitment and promote sustainability amongst our staff, berth holders, tenants and contractors.

4, Hazardous materials and water protection
We will use the correct disposal procedures for hazardous chemicals and liquids and encourage berth holders and tenants to do the same.

We will take reasonable steps to remove harmful substances observed in the water or prevent them spreading through the marina and river.
A Seabin has been installed to support water-cleaning activities; it does not replace spill prevention or an appropriate incident response.

The staff member completing the morning rounds will look for oil or fuel leaking from boats. Suspected pollution will be escalated promptly,
and on-site spill kits will be used only where it is safe and within the staff member's training and competence.

We will provide environmental noticeboards around the marina. Litter observed in the water, including bottles, plastic bags and rope, will be
removed where safe to do so.

Known deliberate pollution will be reported to the Environment Agency. Accidental or suspected pollution will also be escalated through the
Environmental Management Plan; reporting will not depend on proving that someone acted deliberately.

5. Boat maintenance and customer information

Pressure washing hulls is restricted to the designated area by trained staff only. Best practice in applying antifoul will be circulated to all boat
owners who come ashore and abidance will be monitored by marina staff. All customers and visitors are encouraged to collect all rubbish
and dispose of hazardous materials correctly.

We will continue to educate and update customers and visitors on environmental best practice recommended by The Green Blue. We will
continue gathering customer information on the waste disposal systems aboard their vessels, including ELSAN and pump-out arrangements.

6. Measurement and review

We will measure our progress and review this policy annually. The Marina Manager will oversee implementation and the associated
Environmental Management Plan.
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